Below are some Windshield Cleaning Basics.

1. Do use our Clearview or Sprayway plastic cleaner.
Do Not use a glass cleaner. It contains ammonia which eats away at an aircraft
windshield.

2. Do use our microfiber CLEAN cloths
Do not use dirty rags or paper towels. They both scratch the windshield. There is wood
in paper towels. Might as well clean the windshield with a 2x4 if you use a paper towel.

3. Do use UP/DOWN or SIDE/SIDE motions when cleaning.
Do not use circular motions. You can see people have used circular motions on our
windshields and it shows unfortunately.

4. Do clean windows before every flight once the bugs come out (If we ever get

spring). Sometimes the line techs are busy and don't get to the windshield after every
flight.

Do NOT leave with a dirty windshield. Bugs on a windshield look just like an airplane in
the sky.

The large scratches in our windshields are from people putting their headsets on the
glare shields. Unfortunately, it looks like we have quite a few customers/cfi's that do
this by how the windshields look.

The above simple rules keep the windshields lasting longer and the customer costs
down. Thank you in advance for following the above windshield cleaning basics. Most
of you aready do an outstanding job with this. We just need those bottom 10% to pull
their weight also.

Randy



